CMNL Work, Health & Safety | Policy

Contents

Work Health & Safety ... 2
RALIONAIE...... ettt oot e e e et e e e b e e e e e n et e e e a e e e e bre e e e 2
LEGISIATION. ... ——————— 3
Student RESPONSIDINILIES ......ccccciiiiiiiiiice e e e e e e e e e e e e e e e nanneees 3
PrEMISES ...t e e e s e e s e e 4
General Health & Safety Matters.........cooiiuiiiiiiec e e e e e e b aeeea s 4
INFOrMAtION & AWEAIENESS .....coueiiiiiie ittt ea e st sa et e e abb e e be e e saneesnees 4
Health & WEIIDEING SEIVICES .....ciiiiiiiieiiiii ettt et ee e ettt e e e s nbae e e e nbee e e eenreeeeennees 5
L070] 0 E1T1 1 7= o] o F TSRS 5
[[aTeTo [T G a=T o] 4 e [ PSR ST 5
L0741 foz= 1 T Lol To [T o | < TSR PRR 6
Monitoring and EVAlUGLION .........cooiiiii e 6

Registration Code 6871 | Work Health & Safety |Student Policy | v.1.0 Apr 2026



CMNL Work, Health & Safety | Policy

Work Health & Safety

The purpose of this policy is to ensure all CMNL Academy students are provided with a safe,
healthy, and supportive learning environment. This policy outlines CMNL Academy’s commitment
to student health and safety, risk management, and wellbeing while participating in training and
assessment activities.

This policy applies to all students of CMNL Academy undertaking training:
e Oncampus
e At external training locations
e Online orin virtual learning environments
e During any CMNL Academy-organised activity or assessment

CMNL Academy is committed to protecting the health, safety, and wellbeing of students by
maintaining safe training environments, identifying and managing risks, and responding
appropriately to incidents or concerns.

Student wellbeing directly impacts learning outcomes, engagement, and success. CMNL Academy
places a high priority on creating environments where students feel safe, supported, and able to
participate fully in their training.

CMNL Academy is committed to ensuring:
e Training facilities and equipment are safe and well maintained
o Safety risks and hazards are identified and addressed

e Students receive guidance and instruction before participating in activities that may pose a
safety risk

¢ Incidents involving facilities, resources, or equipment are investigated and managed
appropriately

CMNL Academy responds promptly and effectively to critical incidents that may impact student
safety or wellbeing and meets its regulatory obligations in managing and reporting such incidents.

Rationale

CMNL Academy’s approach to student Work Health and Safety is informed by:
e Legislative requirements
e Risk management principles

e The organisation’s commitment to student safety and wellbeing
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Key safety risks to students are identified through:
e Safety assessments of training and learning environments
e Review of incidents, near misses, and hazards
e Student feedback and consultation
Students are provided with WHS information through:
e The Student Handbook
e Induction and course information
e Trainer instructions and guidance
e Ongoing communication throughout enrolment

Through these processes, CMNL Academy promotes a proactive and preventative approach to
student safety.

Legislation

Current work health and safety legislation that effects CMNL Academy operations as a RTO includes:
e  Work Health and Safety Act 2011 (Cth),

e Work Health and Safety Regulations 2011 (Cth),
Student Responsibilities
All students have a responsibility to:
e Take reasonable care of their own health and safety
e Take reasonable care that their actions do not place others at risk
e Follow safety instructions given by trainers and staff
e Use equipment, facilities, and resources safely and as directed
e Not interfere with, misuse, or damage safety equipment
e Report hazards, incidents, near misses, or unsafe conditions promptly
e Actrespectfully and responsibly in all training environments

Failure to comply with safety requirements may result in disciplinary action under CMNL Academy
policies.
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Premises

CMNL Academy ensures that:
e Training premises are suitable for learning and safety
e External training venues are assessed for potential safety risks
e Students are informed of any venue-specific safety arrangements
Students are required to follow all safety rules at:
e CMNL Academy delivery sites
e External training locations
e Online learning environments, where applicable
General Health & Safety Matters
CMNL Academy aims to create safe training environments by:
¢ Maintaining facilities and equipment used by students
e Identifying hazards and implementing controls
e Providing safety instructions prior to practical activities

e Investigating incidents and implementing corrective actions

Students must not participate in any activity they believe to be unsafe and should raise concerns

immediately.

Information & Awareness

Students are made aware of their health and safety responsibilities through:

e The Student Handbook

e Course induction materials

e Trainer and assessor guidance

e Ongoing communication throughout their enrolment
Where required, students will receive additional information on:

e Safe use of equipment

e Risk management in training environments

e Emergency procedures
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Health & Wellbeing Services

CMNL Academy recognises that personal circumstances may impact a student’s wellbeing or ability
to participate safely in training.

Students may seek support for:

e Mental or physical health concerns

Stress or anxiety

Bullying or harassment

Family or relationship issues

Housing or personal difficulties

Balancing study, work, and life commitments

Nominated Support Officer
Judy Finigan
0407 017 410

Where appropriate, students may be referred to external support services.

Consultation

CMNL Academy encourages students to:
e Raise safety concerns
e Provide feedback on training environments
e Participate in consultation where appropriate
Student input supports continuous improvement in safety and wellbeing practices.
Incident Reporting
Students must report any:
e Injury or accident
e Near miss
e Unsafe condition or equipment

e Bullying, harassment, or threatening behaviour
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Reports should be made as soon as possible to:
e ATrainer or Assessor, or
e CMNL Academy management
All reports are taken seriously and managed appropriately.

Critical Incidents

A critical incident is a traumatic or serious event that may cause physical or psychological harm to a
student. Examples include:

e Serious injury orillness
e Severe emotional or psychological distress
e Threats or acts of violence
e Natural disasters
e Missing students
CMNL Academy has processes in place to:
e Respond promptly to critical incidents
e Provide support to affected students
e Contact emergency services where required
e Refer students to appropriate external support services
Monitoring and Evaluation
CMNL Academy monitors and reviews student safety and wellbeing processes to ensure:
e Effective management of risks
e Appropriate responses to incidents
e Continuous improvement of safety practices

Student feedback, incident data, and compliance requirements inform ongoing review and
improvement.
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